
 

Page 1 of 2 
 

 
HTA: Visitor arrivals, spending post modest increases halfway into 2017 
Aug 2, 2017 
 

 

Kahului Airport was a busy place for Mainland carriers Tuesday afternoon. Hawai‘i Tourism Authority visitor data for the first six months of 2017 
showed the total number of airline seats down by 1 percent from a year ago.                                                                                        
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Visitor arrivals and spending on Maui posted modest increases halfway into 2017, with Maui’s top visitor 
official predicting a positive trend for the rest of the year. 

So far, 1.36 million visitors arrived via air to the Valley Isle from January through June, which is up 3.4 percent 
compared with 1.32 million visitors during the same period in 2016, according to visitor statistics released last 
week by the Hawai’i Tourism Authority. 

Visitors forked out a tad bit more per day, spending almost $217, up 2.4 percent compared with $211 through 
the same six-month period last year. Total expenditures were up 4.8 percent from $2.3 billion to $2.4 billion 
this year. 

Maui Visitors and Convention Bureau Executive Director Sherry Duong said in an email that the bureau is 
pleased with the “level of growth” in visitor expenditures and visitor arrivals and “believe the level will 
continue on a positive track.” 

Statewide, there have been 4.6 million visitors for the first six months this year, up 4.3 percent from 4.4 million 
last year. Spending is up 8.7 percent from nearly $7.7 billion for the first six months last year to almost $8.4 
billion this year. 
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A low-wind afternoon makes Kamaole Beach Park I in Kihei a good place to hit the sand and sea Tuesday afternoon. Hawai‘i Tourism Authority 
visitor data for the first half of the year showed modest growth in visitor arrivals and spending for Maui.                                                             
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Molokai saw a 7.9 percent decrease in visitors for the first half of this year, with 28,750 visiting the Friendly 
Isle so far this year compared with 31,220 in 2016. Lanai reported an uptick with 32,060 visitors, or a 3.2 
percent increase from 31,078 last year. 

Total visitor expenditures on Molokai were up nearly 24 percent from $15.9 million last year to $19.7 million 
this year. On Lanai, tourists also were spending more with a total of $42.8 million so far this year, or a 17 
percent increase, from $36.6 million in 2016. 

Asked if Maui’s current infrastructure issues, including overcrowded roadways hinder the possibility of more 
visitor growth, Duong said that with her visitor industry role she is not at liberty to provide comment on 
infrastructure. 

But she said there is a 70 percent repeat visitor rate to Maui and it has been achieved through understanding 
the visitor and establishing long-term relationships. 

“This, in turn, creates efficiencies in our service levels and resource usage to sustain our tourism levels,” 
Duong said. 

As for the international market, Maui County saw a 1.7 percent drop in visitors from Japan so far this year, 
from 28,207 to 27,729. 

Duong said that recently introduced flights from Japan into Kona International Airport has had an effect on 
Maui’s Japanese visitor levels. 

(Kahului Airport does not have international air service because its 7,000-foot runway does not allow jets to 
take off fully loaded for overseas destinations and because it lacks U.S. Customs services.) 

Duong said flights going into Kona could pose an opportunity for visitors to travel from Hawaii Island to Maui. 

Most international flights arrive via the Daniel K. Inouye International Airport on Oahu. 

Other than Japan, Maui County recorded a 5 percent increase in visitors from Canada, with 144,686 so far this 
year compared with 137,779 in 2016.  Statewide, visitor arrivals by cruise ships were up 23.9 percent to 70,083, 
from 56,555. 


