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TOURISM & RETAIL 

HAWAII OVERVIEW:   
 
Maui led Hawaii’s economic recovery as 
statewide hotel occupancy increased by 4.1 
percentage points over 2009 to 70.8% for the 
first quarter of 2010, according to Hospitality 
Advisors, Hawaii’s leading hotel industry expert.  
The increase in statewide occupancy for two 
consecutive quarters supports a recovery trend 
that began in late 2009.   
 
The statewide occupancy increase was consistent 
with first quarter increases in visitor arrivals from 
the U.S. West and Japan markets of 3.1% and 
3%, respectively, as reported by Hawaii Tourism 
Authority (HTA).  New air routes provided a 
significant 17.1% surge in Canadian arrivals. 
 
Hawaii continued to rank number three in the top 
five U.S. hotel markets during the first quarter 
2010.  Hawaii had the third highest occupancy, 
average daily rate (ADR), and revenue per 
available room (RevPAR) after New York and 
Miami markets.  Positive indicators are a slowing 
of the rate of decline in both ADR and RevPAR. 
 
Comparing favorably, Oahu and Maui ranked 
fourth and seventh in occupancy, respectively, for 
the first quarter 2010 among top ten island 
destinations, such as Phuket, Guam and Aruba.  
Hawaii ranked well with selected international 
country and regional destinations, ranking fifth in 
occupancy after Singapore, New Zealand, 
Australia, and Caribbean and third in both ADR 
and RevPAR after Caribbean and Singapore. 
 
Occupancy gains were experienced by all classes 
of properties during the first quarter 2010, with 
the largest gain at statewide budget properties, 
which were up 5.7 percentage points to 81.6%.  
Luxury and upscale markets showed gains of 
4.3% for the same period due to increases in 
Japanese arrivals, honeymooners (3.9%), 
incentive groups (4.8%), and independent 
travelers (5.6%). 

Hospitality Advisors Hawaii Hotel Flash Report, First Quarter 2010 

 
 
 

WAIKIKI - OAHU 
 
Oahu reported the highest statewide occupancy 
76.2% for the first quarter 2010, a 4.7% 
percentage point increase from 2009.  An 8.1% 
increase in international arrivals from Canada, 
Japan, and other Asian source markets 
contributed to strong gains.  While demand has 
increased, Oahu ADR fell 6.5% to $145.10, 
resulting in a slight RevPAR decline of 0.4%.   

Hospitality Advisors Hawaii Hotel Flash Report, First Quarter 2010 

     
 
Oahu saw increased arrivals in all top four visitor 
markets in March 2010 as arrivals rose 9.5% 
compared to March 2009, comprising increases 
from U.S. West 6.6%, U.S. East 8.5%, Japan 
5.7%, and Canada 16.7%.  First quarter 2010 
Oahu arrivals increased 2.8% above prior year 
same period due to increases from Canada 
12.3% and Japan 1.5%, yet visitors from U.S. 
West (-0.6%) and U.S. East (-2.6%) were lower.  
Visitor spending increased 11% for March 2010 
to $419.6M, with first quarter 2010 spending up 
1.9% to $1.3B.   

Hawaii Tourism Authority 04/27/10 

     
 
Korean Air announced it will add three weekly 
flights from Seoul to Honolulu beginning June 
12th, bringing an additional 780 air seats per 
week to supplement its existing daily service from 
Incheon International Airport to Honolulu.  “The 
additional flights come at a time when we are 
seeing tremendous growth – 91% for the first 
quarter of 2010 – from the Korea market,” said 
Mike McCartney, president and CEO of HTA.  
Hawaii Tourism Korea (HTK) plans a large-scale 
consumer promotion to draw attention to the 
additional flights specifically targeted to 
honeymooners, individual travelers and groups.  
Organizations are also planning to target 
meetings, contention and incentive group travel. 

Hawaii Tourism Authority 05/04/10 

     
 
Planet Hollywood closed its last Hawaii restaurant 
on April 18th, when its lease expired at Bank of 
Hawaii Waikiki Center.  The restaurant chain is 
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looking for another Hawaii location, and still has 
a presence in Hawaii, as it bought Buca di Beppo 
chain in September 2008.  Buca di Beppo 
restaurant in the Ward Entertainment Center in 
Honolulu. 

Pacific Business News 04/09/10 
     
 
The State plans $2.5M to pump offshore sand 
onto disappearing stretches of Waikiki beach, 
widening the beach on an average by 37 feet.  
Officials say the project is on track to go out to 
bid in August for early 2011 commencement.  
The state is putting up $2M for the initial project, 
and has teamed up with Kyo-ya Hotels & Resorts, 
who has committed $500K for the initial project.  
This is the first partnership for the State and a 
Waikiki hotel to restore the beach, and the State 
is looking to partner with the Waikiki Business 
Improvement District to set up a fund for future 
sand replenishment maintenance. 

Honolulu Advertiser 05/05/10 
 
BIG ISLAND 
 
HTA reported a slight increase in March 2010 
visitor arrivals of 0.2%, comprising a 1% increase 
from U.S. West,  5.1% increase from U.S. East, 
and 4.6% decrease in International arrivals.  The 
per person per day spending was up 1.5% to 
$140.80, and total visitor days were up 1.7%. 

Hawaii Tourism Authority Final Report March 2010 

 
Occupancy for the first quarter 2010 declined 
0.4 percentage points to 57.9% with ADR lower 
by 4.5% to finish the quarter at $185.81.   

Hospitality Advisors Hawaii Hotel Flash Report, First Quarter 2010 

 
Total airline seats to Kona grew 14% in March 
due to U.S. West addition of a new route to Kona 
from San Jose.  For the first quarter 2010, airline 
seats to Kona increased 7.1%. 
 
Cruise ship passengers for year-to-date 2010 
increased 6.8% to 59,690 from 55,908.  
Passengers for March decreased 2.6% from 
20,357 to 19,834.   
     
 
The new $35M Ane Keohokalole Highway 
commenced with a groundbreaking ceremony.  
Labeled a “community builder”, the project will 

connect neighborhoods, health centers, schools, 
parks and businesses and represents the largest 
expenditure of federal stimulus money on a 
Hawaii road project. 

Pacific Business News, 03/23/10 

       
 
A&B Properties, Inc. (A&B) re-acquired Lanihau 
Center in Kailua-Kona from Westwood 
Development Group (Westwood), marking the 
sixth acquisition in Hawaii by A&B in the past 
year.  A&B earlier sold the 88,300 square-foot 
neighborhood shopping center in December 
2006 to Westwood, who had planned a massive 
expansion for the property.   

Pacific Business News, 04/12/10 

 
KAUAI 
 
Kauai saw strong growth in March 2010 with an 
8.2% rise in arrivals due to increases from U.S. 
West 10.4%, U.S. East 6.2%, and Canada 16.5% 
offset by a fewer Japan visitors (-8.8%) from 
March 2009.  First quarter 2010 arrivals were up 
2.2% with a significant 24.3% increase from 
Canadian visitors, yet Japanese arrivals were 
down 9.2% compared to first quarter 2009. 

Hawaii Tourism Authority 04/27/10 

     
 
Kauai had the lowest occupancy during first 
quarter 2010 at 57.4%, 4.2 percentage points 
below first quarter last year.  ADR slipped 4.9% 
to $187.69 and RevPAR fell 11.4% to 107.73 for 
the period.   March 2010 occupancy continued 
to suffer declining by 5.8 percentage points to 
56.7%.  ADR fell by 4.4% to $186.07, with a 
13.5% decline in RevPAR to $103.64 from March 
2009. 

Hospitality Advisors Hawaii Hotel Flash Report, First Quarter 2010 

     
 
Phase II of the $1M visitor industry stimulus is 
underway reports the Kauai Visitors Bureau 
(KVB).  Phase I of the plan spent $500K on 
wholesalers and online travel agent partners.  
Phase II provides $500K funding to KVB. 
 
MAUI 
 
Maui led the statewide first quarter 2010 results 
with an 8% increase in arrivals due to substantial 
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gains for both Canadian 20.1% and U.S. West 
visitors 9.5%, which drove Maui occupancy up 
8.5 percentage points to 72.5%.  Maui also had 
the largest decrease in ADR among the islands, 
with ADR falling to $232.10.  Maui’s RevPAR 
increases slightly by 0.3% as strong occupancy 
gains more than offset the lower ADR.  
 
Maui saw substantial increases for March 2010 
from U.S. West 15.6%, U.S. East 10.6%, Japan 
5.3%, and Canada with 21.4% more visitors.  
March 2010 was especially strong with 14.2% 
more visitors, the third consecutive month of 
increase. 

Hospitality Advisors Hawaii Hotel Flash Report, First Quarter 2010 
Hawaii Tourism Authority 04/27/10 

  
Maui’s visitor spending was up 25.2% over last 
March to $257.7M, and spending per person per 
day was up 9.4% to $175.20 for the same 
period.   

The Maui News, 04/29/10 

     
 
Alaska Airlines made two announcements on 
additional routes, adding a second year-round, 
daily service between Portland, Oregon and  
Honolulu starting September 20th ( the airline 
currently flies between Portland and Maui) and a 
nonstop daily flight between Kahului, Maui and 
San Diego, California beginning October 1st.  

Travel Weekly 4/13/10 and Pacific Business News, 04/22/10 

     
 
The sale of the luxury Hotel Hana-Maui to 
privately held, Amstar Group LLC (Amstar), was 
announced, and the deal is expected to close in 
May 2010.  This is the third property ownership 
change within eighteen months.  Amstar’s 
subsidiary, Green Tea LLC, will manage the 
property.  The Denver-based real estate 
investment and development company plans to 
revamp operations of the 66-room boutique 
hotel, which will mean short-term job reductions. 

The Honolulu Advertiser and The Maui News, 04/21/10 

     
 
Aqua Hotels and Resorts (Aqua), a hotel 
management company, announced it will 
become the first firm to serve all three Maui 
County islands effective May 1st.  Hotel Lanai will 
join a client list that includes Hotel Molokai and 

Hotel Wailea Maui.  Aqua will assist Hotel Lanai 
with their marketing.  The hotel is self- managed 
by its owners, who recently completed a $500K 
refurbishment of the 10-room hotel. 

The Maui News, 04/29/10 

     
 
The foreclosure auction of the Makena Resort 
was postponed until May 28th due to new 
background information to be provided to 
potential bidders.  Deemed the most complex 
foreclosure auction in Maui County history, the 
former Maui Prince Hotel involves 1,800 acres, 
golf courses and other developments. 

The Maui News, 04/30/10 

 
HAWAII SUMMARY: 
 
Total visitor spending by those who came by air 
rose 12.7% in March 2010 from the same month 
last year to $874.2M due to increased arrivals 
and higher daily visitor spending according to 
HTA.  This was the largest growth since April 
2006.  First quarter 2010 visitor spending grew 
5% ($130.1M) above first quarter 2009 to $2.7B.  
Maui led the growth in visitor spending with 
25.2% increase to $257.7M and arrivals 
increasing 14.2%.   
 
Easter Holiday and Spring Break contributed to 
March 2010 and brought in 607,709 air and 
cruise visitors, up 9.3% from last March.  All top 
four visitor markets showed gains in arrivals by 
air compared to March 2009:  Canada 17.3%, 
U.S. West 9.2%, U.S. East 7.9%, and Japan 
6.5%.   
 
Exceptional growth in visitor arrivals for first 
quarter 2010 was from Other Asia 48.6%, in 
particular Korea 90.8% and China 23.4%, 
compared to first quarter 2009. 
 
Independent travelers for March 2010 rose 
11.1% compared to last March, with 30.9% more 
Japanese visitors traveling independently.  Also 
showing increases in independent travelers were 
U.S. West 9.7%, U.S. East 7.5% and Canada 
11.7%. 
 
Significantly more Japanese 32.3% and 
Canadian 182.7% visitors came to get married in 
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March 2010, increasing total number of get-
married visitors by 19.3% from March 2009.  
Fewer visitors came for conventions (-13/3%) in 
March 2010 as growth in conventioneers from 
Japan 41.2% were offset by decreases from U.S. 
West (-10.8%), U.S. East (-13.3%) and Canada  
(-40.6%). 
 
Total air seats for March 2010 grew 6.6% from 
last March with all major islands seeing positive 
growth in the following markets:  Seats from 
Canada grew 46.2% due to new seasonal routes 
to Kahului.  Seats from U.S. West grew 3.2% due 
to increases on the neighbor islands.  Seats from 
U.S. East increased 11.2% due to flights from 
Dallas to Kahului and Charlotte to Honolulu.  
Seats from Japan rose 10.8% as two airlines flew 
planes with more seats on Tokyo to Honolulu 
route.  Offsetting these increases were fewer 
seats from Other Asia (-2%). 
 
All accommodations showed increases in visitor 
traffic for March 2010 including hotels 13.1%, 
condominium proerties 10.8%, timeshare 4.1%, 
friends/relatives 2.9%, and bed and breakfast 
properties 5.2%. 

Hawaii Tourism Authority, 04/27/10 

 
GUAM 
 
Guam Visitors Bureau’s Cultural Heritage and 
Community Outreach Committee (GVB) revived 
the coconut festival to the village of Inarajan in 
collaboration with the Historic Inalahan 
Foundation.  145 tourists participated in the 
festival at Gef Pa’go and had opportunity to 
sample dishes made with coconut and to see the 
different use for its shell.  According to GVB, the 
festival started in 1948 and enables tourists to 
experience more of Guam’s traditions as part of 
its branding image.   
     
 
GVB expands its brand initiative with Guam 
Island Fiesta Tour (GIFT) with the goal of having 
tourists leave with firsthand experience of the 
island culture by offering residents to host tourist 
families into their homes to showcase cultural 
entertainments, cultural displays and techniques 
such as coconut husking.  With 19 villages each 
having its unique charm and special qualities, 

GVB reports there is a demand for that visitor 
experience.  GIFT will provide residents with 
grants up to $5K to help defray the cost of food 
and drinks for up to 150 visitors.   
 
  

   For more information please contact: 
   Kimberly Lord – 808-541-5170 
   www.cbre.com/retail24-7  
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